R & S Automation

7200 SE 92nd Ave Unit A
Portland, OR 97266
877-388-4001

April 7, 2009
Dear BD Loops:

As a distributor, we have access to many brands for many products. This holds true
for our options for loops. In today’s market, keeping our purchasing scope broad
serves us very well and keeps us nimble and able to accommodate our customers.
This is not the case when it comes to our loop line. We have never been as
singularly happy with one manufacturer as we have been with BD Loops.

Their loops have consistently increased my sales for a variety of reasons, including
the innate up sell factor that comes from helping meet my dealers’ needs with their
product line.

BD Loops always gets our orders (large or small) out swiftly and without error. We
can count on my orders being accurate and complete.

We have never had a BD Loop “go bad” or be defective. Period.

BD Loops stays on the cutting edge of service. They keep an up to date website
with great installation instructions and product guidance. They have a variety of
tools and software to help identify what products you need. They keep on the edge
of product research continuing to improve their products and ensuring satisfaction.

Finally, they have a staff that is truly passionate about loops, the industry, and
helping improve your business with their products and tools.

We would not consider buying direct burial and sawcut loops from any other source
but BD Loops!

Best regards,
Jeremy Riddle

Account Executive
R & S Automation
Northwest Division
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Ted Dickson

BD Loops

832 San Nicolas Circle
Huntington Beach, CA 92648

Dear Ted Dickson,

First | want to thank you for our previous seminar with R&S Automation. Your
presentation along with the displays was by far the most interesting and knowiedgeable.
We have not too many seminars that provide such detail and professionalism.

| recommend BD Loops to all our customers and | have zero complaints. In fact | have
customers whom will not use another product. The ease of installation and reliably of
your product is a great asset to the industry.

Again thank you for your dedication, time and support. We are looking forward to your
upcoming saw cut loops.

Sincerely

Walter Aragon

Gloria Hearn

R&S Automation In
Rocky Mountain Division



